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REPORT 
 

East point College of Pharmacy is the College which got embedded with the 

inherent closed loop system and corrects itself through the feedback / surveys. 

This is the continuous process practiced almost since the inception of the 

institute. Over the years the process has been refined and it is online for the last 

5-6 years. Students Satisfaction Survey (SSS) is one among these surveys. This 

survey includes the questionnaire recommended by NAAC. 

The survey is conducted by the Internal Quality Assessment Cell (IQAC) with 

support of Heads of all the departments. The Google form containing 

questionnaires prescribed by NAAC on different attributes of the teaching 

learning process was prepared and sent to all the students by their respective 

departments through mentors. 

The responses obtained on these dimensions are compiled into a spreadsheet, 

analysed and logical conclusions are drawn there from it. The SSS report is 

prepared by IQAC and shared with all the heads of the departments and 

Principal. 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 



 
 

 

 

 

 



 
 

 

 

 

 

 

 



 
 

 

 

 

 

 

 



 
 

OBSERVATIONS: 

1. Good learning and teaching environment is present 

2. All the technical resources are utilized while teaching 

3. The faculty always covers the entire syllabus 

4. Faculties are communicating properly 

5. Faculties are inculcating good examples while teaching theory and practical classes 

6. Most of the teachers are able to identify students’ academic and personnel problems 

7. Most of the faculties are identifying the curricular and extracurricular interest of the 

students 

8. Majority of the faculties helped the students to learn about course outcomes 

9. Teaching-Learning is great 

10. Overall teaching was quite good. 

 

SUGGESTIONS:  

1. Teachers should give practical examples of concepts for students in their classes 

2. Conducting of mock tests and exams according to the syllabus of university calendar 

the students will be able to face the examinations without fear. 

3. More opportunities for internships for students in third year and final year 

4. Teachers can give good suggestions to students to improve their skills.  

5.  Career Guidance and Mentoring should be provided to students for after their current 

course of education which should include the mentorship for various entrance 

examinations like GPAT, IELTS, TOFEL, making students preparing for higher 

education.  

6. Institute-based Scholarships should be awarded to the students with the higher marks 

and if they are from BPL family tis encourages and motivates the students for Higher 

learning process every academic year [especially to those who are not already been 

receiving Government Scholarships and Free ships based on Caste/Gender/Income 

based Reservations]; who focus on their all-round development and not just at one 

particular focus-area. 

7. More Industrial visits, and internship.  
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Vision and Mission of the Institution 

 

Vision  
The East Point College of Pharmacy aspires to be a globally acclaimed institution, 

recognized for excellence in pharmaceutical education, research and nurturing 

students for holistic development. 

 

Mission  
M1 Create pharmacy graduates through quality education 

M2 
Promote innovation, creativity, and excellence in teaching, learning, 

and research 

M3 Inspire integrity, teamwork, critical thinking, personal development, and ethics 

in students and lay the foundation for lifelong learning 

M4 Serve the healthcare, technological, scientific, and economic needs of then 

society. 

 


