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REPORT 
 

East point College of Pharmacy is the College which got embedded with the 

inherent closed loop system and corrects itself through the feedback / surveys. 

This is the continuous process practiced almost since the inception of the 

institute. Over the years the process has been refined and it is online for the last 

5-6 years. Students Satisfaction Survey (SSS) is one among these surveys. This 

survey includes the questionnaire recommended by NAAC. 

The survey is conducted by the Internal Quality Assessment Cell (IQAC) with 

support of Heads of all the departments. The Google form containing 

questionnaires prescribed by NAAC on different attributes of the teaching 

learning process was prepared and sent to all the students by their respective 

departments through mentors. 

The responses obtained on these dimensions are compiled into a spreadsheet, 

analysed and logical conclusions are drawn there from it. The SSS report is 

prepared by IQAC and shared with all the heads of the departments and 

Principal 

 

 

 

 



 
 

 

 

 

 

 

 

 



 
 

 

 

 

 

 



 
 

 

 

 

 

 



 
 

 

 

 

 

 

 

 



 
 

 

 

 

 

 



 
 

OBSERVATIONS: 

1. Majority of the students said teachers completed the syllabus above 90%. 

2. More than half of the students were satisfied with the communication skills of the 

teachers. 

3. Students are satisfied with the assessment by the teachers. 

4. The overall learning experience was good. The teachers were quite helpful throughout 

the process.  

5. Teacher's made so many efforts to improve our skills or knowledge. Overall learning 

process is good.  

6.  There were effective learning methods. 

7. Teachers are able to identify our academic and personal problems and help us to 

overcome them. 

 

 

SUGGESTIONS:  

1. The improvement in the video conference call has to be done like some more 

animation related things to be introduced since it's online and students don’t get to 

know much about the subject. 

2.  Digital Learning should be encouraged for students.  

3.  Students should get technical reviews from industrial experts during seminars, FDP 

and workshops. 

4. Placement cell can give training to students regarding personality development during 

placements 

5. Mentor Mentee counselling should be done once in a week to know the problems of 

students.   

6. Good software’s to be updated for student learning process. 

7.  More emphasis should be given on practical learning.  

8.  Upgrading practicals and workshops to ongoing industrial trends.  

9.  Resume preparation, company specific training should be given, technical interview 

preparation should be added, coding interview training should be covered. 

10. Staffs should make much more efforts to improve activities in Skill Development. 

 

 

 

 



 

 

 

 

Vision and Mission of the Institution 

 

Vision  
The East Point College of Pharmacy aspires to be a globally acclaimed institution, 

recognized for excellence in pharmaceutical education, research and nurturing 

students for holistic development. 

 

Mission  
M1 Create pharmacy graduates through quality education 

M2 
Promote innovation, creativity, and excellence in teaching, learning, 

and research 

M3 Inspire integrity, teamwork, critical thinking, personal development, and ethics 

in students and lay the foundation for lifelong learning 

M4 Serve the healthcare, technological, scientific, and economic needs of then 

society. 

 


