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REPORT

East point College of Pharmacy is the College which got embedded with the inherent closed
loop system and corrects itself through the feedback / surveys. This is the continuous process
practiced almost since the inception of the institute. Over the years the process has been refined
and it is online for the last 5-6 years. Students Satisfaction Survey (SSS) is one among these
surveys. This survey includes the questionnaire recommended by NAAC.

The survey is conducted by the Internal Quality Assessment Cell (IQAC) with support of Heads
of all the departments. The Google form containing questionnaires prescribed by NAAC on
different attributes of the teaching learning process was prepared and sent to all the students by
their respective departments through mentors.

The responses obtained on these dimensions are compiled into a spreadsheet, analysed and
logical conclusions are drawn there from it. The SSS report is prepared by IQAC and shared
with all the heads of the departments and Principal.

1. How much syllabus was covered in the class
314 responses

@ 8510 100%
@® 70to 84%

@ 5510 69%
@ 30to 54%
@ Option 5
@® Below 30%




EAST
LEE) ) BOTNT Seueseas

East Point Campus, Jnana Prabha, Virgo Nagar Post,
Bengaluru — 560049, Karnataka

2. How well did the the teachers prepare for the classes

3714 responses
"

@ Thoroughly

@ satisfactorily

@ Poorly

@ |ndifferently

@ wont teach at all

3. How well were the teachers able to communicate
314 responses

@ Always effective

@ Sometimes Effective

@ Just satisfactory

@ Generally ineffective

@ Very Poor Communication
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4. The teachers approach to teaching can be best described as

314 responses

5. Fairness of internal valuation process by the teachers
314 responses

39.8%

6. Was your academic performance discussed with you ?
314 responses

@ Excellent
@ Very Good
@® Good

@ Fair

@® Foor

@ Always fair

@ Usually fair

@ Sometimes Unfair
@ Usually unfair

@ Unfair

@ Everytime
@ Usually

@ Ocassionally sometimes

@ Rarely
@ Never
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7. The institute takes active interest in promoting internship ,hackathons, field / industrial visit

startup opportunities for students
314 responses

@ Regularly

@ Often

@ Ocassionally/sometimes
@ Rarely

@ Never

8. The teaching and mentoring Process in your institution facilitates you in cognitive social and

emotional growth
314 responses

@ Significantly
@ Very well
@ Moderately
@ Marginally
@ Not at all

9. The institution provides multiple opportunities ( like value added courses, certificates, NPTEL,

Course sera, Edx courses, aptitude training, resume ...ing, industry expert interaction ) to learn and grow
314 responses

@ Strongly agree

@ Agree

@ Neutral

@ Disagree

36.9% v @ Strongly Disagree
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10. Teachers informed you about your expected competencies, course outcomes, and program
outcomes

314 responses

@ Everytime
@ Usually

@ Ocassionally
@ Rarely

@ Never

11. Your Mentor does a necessary followup with an assigned task to you
314 responses

@ Everytime
@® Usually
© Ocassionally

@ Rarely
@ | don't have mentor

39.2%

12. The teachers illustrate the concepts through examples and applications.
314 responses

@ Everytime
@® Usually

@ Sometimes
@ Rarely

@ Never




EAST
LEE) ) BOTNT Seueseas

East Point Campus, Jnana Prabha, Virgo Nagar Post,
Bengaluru — 560049, Karnataka

13. The teachers identify your curricular and extra curricular skills and mentor you to groom those

skills
314 responses

@ Fully

@ Reasonably
@ Partially

@ Slightly

@ Unable

14. Teachers are able to identify your academic and personal problems and help you to overcome

them
374 responses

@ Everytime
@® Usually

@ Sometimes
@ Rarey

@ Never

15. Efforts are made by the institute/teachers to inculcate soft skills, life skills, employability skills

to make you ready for the world of work
313 responses

@ To a great extent
@ Moderate

@ Somewhat

@ Very lttle

@ Not at all
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OBSERVATIONS:

1
2
3.
4.
5
6
7

Collaborative projects.

Encourage a culture of open communication between students and faculty.

Use of E-learning

More enthusiasm from faculty to teach their respective subjects.

Teaching learning process is good in this Institution.

Overall learned a lot from this institute

Majority of the students said teachers are able to identify personal and academic
problems

Majority of the staffs helped in inculcate soft skills, life skills, to make ready for
world of work

More than 50% of the students said teachers are identifying their extracurricular and
curricular activity interest

10. Majority of students said valuation are fair.

SUGGESTIONS:

1. Encourage the students to participate in all the events

2. Videos, simulation based-learning should be encouraged to the students

3. More practical based learning approaches should be inculcated as well in place of the
traditional theoretical class-room based learning.

4. Introducing new software for improvement in subjects for students

5. Frequent visit to industries will motivate the students for their academics.

6. Different modes of learning methods will encourage the students.

7. Incorporate interactive technology for more engaging lessons and immediate
feedback.

8. Different assessment and traditional methods to improve the student skills and
understanding

9. Prioritize ongoing professional development for educators to ensure they stay current
with effective teaching methods.

10. Faculty Development Programme and Student Development Program should be

conducted regularly for the faculty and students.




Vision and Mission of the Institution

Vision

The East Point College of Pharmacy aspires to be a globally acclaimed institution,
recognized for excellence in pharmaceutical education, research and nurturing
students for holistic development.

M1

M2

M3

M4

Mission
Create pharmacy graduates through quality education
Promote innovation, creativity, and excellence in teaching, learning,
and research

Inspire integrity, teamwork, critical thinking, personal development, and ethics
in students and lay the foundation for lifelong learning

Serve the healthcare, technological, scientific, and economic needs of then
society.




