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COMMUNITY FHARMACY AND MANAGEMENT
Time: 3 Hours Max marks: 80 M

Mote: ) Answer § questions. from sectlon A, 10 questions rom saction B and all questlons from section T,
1i} Draw disgram wherever necessary. v o e
if} Answer tg the point for shfective type, bttpssfiphanmacyindia.ca.in
SECTION -4
Long Essay (A nswer any sta) : . . . GX5=30 1]
-1. TDefine prascription with its parts and write a note on good dispensing practice, ) ‘
-2, Dchine patient counscling. Explain the type of baniers for gffective counseling end mention stralepies (g
o¥ereeme it ]
What arc over the counter {(UTC) medications? Explain the cuunﬁqllng for OTC products. )
Drefine self-medication. Exptain the role of Pharmacists in promoting the safe practices during sclf
medication for cough and pold,

&

- 5. Esplain the legal requirements to set up a commanity phammacy. .

+ ¢,  DMstuss 1a detail the commen inventory conlrol methods used In community pham@c}r.

+ 1. Outline the key components of SCOP for Pharmacy Management. S —
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SECTION -B

Shori Essay {Answer any hen} 1833=30 M

-8 Write a note on history and development of comtminity pharmacy in India.
9. Explain (be gharmaceutical standard operating procedure{S0OPs) :
-10, Explain the steps involved in prescription dispensiag process.
-11. Write a note on vaniolus wiitten communication skells.
*12. Explain the scenarios of Paticnt package Inserts (PPI) use in India and other countries.
13, Highlight the importance of various heakth serecniig services.
=14, Wrile the key noints to be covered during counseling for over the counter (OTC) products
*15. Dhscuss the roie of Pharmacist in OTC medication dispensing.
16, Ouline the key features of Pharmiacy operation sotware,
-1 7. Discuss ine key area where accountancy is important io a community pharmacy.
+18. Explain the key strategies for sffective inventory r mnagement in a community pharmacy.
Rl pharmanyindiace SECTIORN -C
Objective tvpe {Answer nll questions} 20X 1= 200
19. Deline community pharmacy management
26, mendiea any hwe piMmacy operanon suftwarcs.
21, "Give some examples for OTC medicaticons.
22. List the Pharmacrsts advices For fover managemen: R R
23. Phacmacis: advise for mouth uleers
24, IMention one bnportance of early detection health screening service.
25, How medication review scrvice js useful.
20. List the factors influcnging medication non-adhereoce.
2. Mention any hwo patient eoumseling points for COPD patienis
28, List the strategies 10 overcume medication noo-adherence, '
29, List the types of commuenication skills,
3. What information can be recorded from medication history interviews
31 Enlist the steps 1o be fullowed during bandling of .rescription
3. Define good dispensing prattices.
33, What do ¥Oou fMearn h}' Eﬂﬂd pharmacy practice? s pharmac }lil'-rJ:EJ.t.lT:l.il‘u'
34, Whar do you mean by medication adherence?
35, Match the following

A B

l}  Chelesterel iesling service &} Taking medications correetly
2)  Fist Indian Pharmacopeia was b} FE11

oublished . s
3 COPD £} Help to idemtify risk of develaping

heart diseases :

41 Dhspensing medications d) COPD
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